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In the process of using 23andMe’s Services or in completing research activities,
additional information about you may be produced or collected. For example, if
you complete a research survey, we would know how long it took you to finish the
activity and whether you skipped any questions. Other information may be
collected in processing your saliva sample. We refer to these data as “accessory
data” because their collection is associated with your use of 23andMe Services or
participation in 23andMe Research. In some cases, we cannot avoid collecting
them. Instead, they are incidentally created as a part of completing research or
providing products and services. Accessory data can be useful to supplement the
Genetic and Self-Reported Information you volunteer for research. 


We are currently using the following types of Accessory Data: 


• Microbiome data: Your saliva sample contains not only your (human) DNA, but
also the genetic information of the microorganisms (such as bacteria and viruses)
found in your mouth and neighboring areas of the body. Prior research has
suggested that these microorganisms (also called your microbiome) can tell us
information about your current, past and future health, including infectious
diseases you may have. Microbiome data reveals different information than your
genetic data, and is useful to understand an individual’s overall health. It can also
reveal information about your lifestyle and people you spend time with. For
example, your microbiome may show whether you are vegetarian or whether you
live with a smoker. Your microbiome could also reveal potentially sensitive,
identifying or highly personal things about you, such as your HIV/AIDS status or
use of illicit drugs. We will NOT use your microbiome data in research on such
sensitive topics without your explicit, additional consent. 


• Some types of paradata: When you interact with a website, the details of that
interaction may be automatically collected. This type of information about what
you did, when and how, is called paradata. When you interact with surveys, forms
and other features labeled with the 23andMe Research logo, we may use the
paradata from those activities in our research. This could include such things as
whether you skip a question, change your answer, or the time of day you did
something. Paradata can reveal information about your habits and behavior. For
example, your paradata might suggest that you are distracted during a research
activity. We may infer that people with this kind of paradata do research activities
while multitasking or are not particularly interested in the research topic.

 

Some forms of paradata are identifying, such as your location or IP address.
Others can reveal detailed information about your actions on our site, such as
tracking your mouse movements or keystrokes. We will NOT use such information
in research without your explicit, additional consent. In our research, we will NOT
track or use any of your browsing behavior outside of the 23andMe website or
smartphone apps. 


